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(3) Service by facsimile transmission 
that is fully transmitted to the office 
of the recipient by 5:30 p.m., local time 
of the recipient, on a business day will 
be deemed served that day. Service by 
facsimile transmission that is fully 
transmitted to the office of the recipi-
ent after 5:30 p.m., local time of the re-
cipient, on a business day will be 
deemed served on the following busi-
ness day. 

(g) Supplemental complaint pro-
ceedings. Supplemental complaints 
filed pursuant to § 14.39 of this subpart 
shall conform to the requirements set 
out in this section, except that the 
complainant need not submit a filing 
fee, and the complainant may effect 
service pursuant to paragraph (f) of 
this section rather than paragraph (d) 
of this section. 

Subpart E—Internet Browsers Built 
Into Telephones Used With 
Public Mobile Services. 

EFFECTIVE DATE NOTE: At 78 FR 30230, May 
22, 2013, subpart E was added, effective Oct. 8, 
2013. 

§ 14.60 Applicability. 
(a) This subpart E shall apply to a 

manufacturer of a telephone used with 
public mobile services (as such term is 
defined in 47 U.S.C. 710(b)(4)(B)) that 
includes an Internet browser in such 
telephone that is offered for sale or 
otherwise distributed in interstate 
commerce, or a provider of mobile 
services that arranges for the inclusion 
of a browser in telephones to sell or 
otherwise distribute to customers in 
interstate commerce. 

(b) Only the following enumerated 
provisions contained in this part 14 
shall apply to this subpart E. 

(1) The limitations contained in § 14.2 
shall apply to this subpart E. 

(2) The definitions contained in § 14.10 
shall apply to this subpart E. 

(3) The product design, development 
and evaluation provisions contained in 
§ 14.20(b) shall apply to this subpart E. 

(4) The information, documentation, 
and training provisions contained in 
§ 14.20(d) shall apply to this subpart E. 

(5) The performance objectives provi-
sions contained in § 14.21(a), (b)(1)(i), 
(b)(1)(ii), (b)(1)(iii), (b)(2)(i), (b)(2)(ii), 

(b)(2)(iii), (b)(2)(vii), and (c) shall apply 
to this subpart E. 

(6) All of subpart D shall apply to 
this subpart E. 

§ 14.61 Obligations with respect to 
internet browsers built into mobile 
phones. 

(a) Accessibility. If on or after October 
8, 2013 a manufacturer of a telephone 
used with public mobile services in-
cludes an Internet browser in such tele-
phone, or if a provider of mobile serv-
ice arranges for the inclusion of a 
browser in telephones to sell to cus-
tomers, the manufacturer or provider 
shall ensure that the functions of the 
included browser (including the ability 
to launch the browser) are accessible to 
and usable by individuals who are blind 
or have a visual impairment, unless 
doing so is not achievable, except that 
this subpart shall not impose any re-
quirement on such manufacturer or 
provider— 

(1) To make accessible or usable any 
Internet browser other than a browser 
that such manufacturer or provider in-
cludes or arranges to include in the 
telephone; or 

(2) To make Internet content, appli-
cations, or services accessible or usable 
(other than enabling individuals with 
disabilities to use an included browser 
to access such content, applications, or 
services). 

(b) Industry flexibility. A manufac-
turer or provider may satisfy the re-
quirements of this subpart with respect 
to such telephone or services by— 

(1) Ensuring that the telephone or 
services that such manufacturer or 
provider offers is accessible to and usa-
ble by individuals with disabilities 
without the use of third-party applica-
tions, peripheral devices, software, 
hardware, or customer premises equip-
ment; or 

(2) Using third-party applications, pe-
ripheral devices, software, hardware, or 
customer premises equipment that is 
available to the consumer at nominal 
cost and that individuals with disabil-
ities can access. 
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